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Apply for login credentials at the Smart AGM 
platform at www.smartagm.com between 30 
April 2021 and 25 May 2021 at 12:00 noon CET.

On the Smart AGM platform, enter the requested 
personal details, including your mobile phone 
number and the unique reference number 
assigned to you after you registered for the AGM, 
and upload a photo ID.

Please make sure that the details you enter are 
the same as those you provided when you 
registered for the AGM.
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Your login credentials will be provided within 24 hours before the 
AGM.

A personal username will be sent by email together with a link to 
the platform (www.web.lumiagm.com).

A password will be sent by SMS message to the phone number 
you provided when you registered and verified on the Smart AGM 
platform.

Log in on www.web.lumiagm.com on Thursday 27 May 2021 
between 1:00 pm CET and the start of the meeting at 2:00 pm 
CET by entering your login credentials before 2:00 pm CET.

We recommend that you log in on the online platform of the virtual 
annual general meeting at least 15 minutes before its scheduled 
start.
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Click here to 
follow the 
webcast

Click here to 
submit your 
question.

Click here to ask a 
question

Click here for 
voting
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