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Client Information on FinSA

This document contains essential information about the Swiss Financial Services Act 
(FinSA), which came into force on January 1, 2020. The FinSA aims to enhance protection 
for investors and create comparable standards for financial service providers. 
Van Lanschot Kempen (Switzerland) Ltd. (hereinafter “Van Lanschot Kempen”) provides 
financial services in the areas of portfolio management, investment advisory and 
execution-only. The provision of these financial services by Van Lanschot Kempen is 
subject to the provisions of the FinSA. These regulations shall therefore apply to all 
clients of Van Lanschot Kempen domiciled in and out of Switzerland (foreign domiciled 
clients). 
 
This document includes general information about regulatory supervisory status, 
considered investment universe or market offer, suitability and appropriateness of 
chosen investment strategy, client classification, best execution principles, conflicts of 
interest, compensation, general risks and complaint handling. It should be noted that 
this document is provided for informational and regulatory purposes only and should 
not be considered marketing material. It does not constitute legal, or tax advice, a 
solicitation or offer for financial services or a recommendation to buy or sell any 
financial instrument. 
 
This document is also available on our website at vanlanschotkempen.ch or can be 
obtained directly from your International Wealth Manager. Please do not hesitate to 
contact us for further information or any questions.

http://vanlanschotkempen.ch
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1. About Van Lanschot Kempen 
Van LanschotKempenprovidesfinancialservicesintheareasofportfoliomanagement,investmentadviceandexecution-
onlyandoffersinvestmentbankingservicesmainlytoentrepreneurs,intermediariesandinternationallyorientedprivate
individuals.

AsfullysubsidiaryofthestockexchangelistedVan LanschotKempenN.V,andthusbeingpartoftheVan LanschotKempen
Group(hereinafter“theGroup”),theSwissBankbenefitsfromalmostthreecenturiesofexperienceincludingawidenetwork
ofspecialiststofindtailor-madesolutionsforitsclients.Van LanschotKempenhasitsregisteredofficeatMittelstrasse10,
8008ZurichandisregisteredasapubliclimitedcompanyintheSwissCommercialRegister.

Van LanschotKempenislicensed,supervisedandregulatedasabankbytheSwissFinancialMarketSupervisoryAuthority
(FINMA)inBern(www.finma.ch).

2. How can I get in touch with Van Lanschot Kempen?
TheclientcancommunicatewithVan LanschotKempeninDutch,EnglishandGerman.Van LanschotKempencanbe
contactedasfollows:

Van LanschotKempen(Switzerland)Ltd.
Mittelstrasse10
CH-8008Zurich
Phone:  +41433771111
Website: Van LanschotKempenSwitzerland-ContactUs

Furtherdetailsoncommunicationbetweenthepartiescanberegulatedinindividualcontracts.

3. Which contractual and business conditions apply?
TherightsandobligationsapplicablebetweenVan LanschotKempenandtheclientinconnectionwiththeprovisionof
financialservicesaresetoutintheindividualserviceagreement(s).Inaddition,Van LanschotKempen’sGeneralTermsand
ConditionsavailableatVanLanschotKempenwebsite:GeneralTermsandConditionsshallapply.Thisclientinformation
documentservesassupplementaryinformation.Intheeventofcontradictions,theindividualcontractualagreementtakes
precedence.

4. Which categories are clients assigned to?
UnderFinSAVan LanschotKempenhastheobligationtoallocateclientstothesegmentofprivateclients,professionalclients
orinstitutionalclients.Dependingonthecategory,investorprotectiondiffers,forexamplewithregardtoinformationobliga-
tions,therequirementforsuitabilityandappropriatenesschecks,anddocumentationandaccountabilityobligation.Clients
arebeinginformedoftheirclassification.

4.1. Private client
Anyonewhocannotbeclearlyassignedtotheprofessionalorinstitutionalclientsegmentsisconsideredaprivateclient.By
beingclassifiedasaprivateclient,clientsreceivethehighestlevelofinvestorprotection.Thechoiceoffinancialinstruments
availableisgenerallylimitedtoproductsforprivateclientsortothoseexplicitlyauthorisedfordistributiontoprivateclients.

Unlessagreedotherwisewiththeclient,Van LanschotKempenclassifiesallclientsasprivateclientsbydefault,ensuringthe
mostcomprehensivelevelofinvestorprotection.

4.2. Professional client
Professionalclientsaretreatedasknowledgeableinvestorswhoreceivealowerlevelofinvestorprotectionthanprivate
clientsbecauseoftheirknowledgeandexperienceandtheirabilitytobearfinanciallosses.

Incontrasttoaprivateclient,Van LanschotKempenmayassumethatthepersonsactingonbehalfofaprofessionalclient
havesufficientexperience,knowledgeandexpertisetomakeinformedinvestmentdecisions,assesstheassociatedrisks
appropriatelyandthattherisksassociatedwiththeinvestmentdecisionsarefinanciallybearablefortheclient.

http://www.finma.ch
https://www.vanlanschotkempen.com/en-ch/private-banking/about-us/contact-us
https://www.vanlanschotkempen.com/-/media/vlk/vlk---pb---ch/uploaded-files/english/20230824_general-terms-and-conditions.ashx
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Somerulesofconductdonotapplytoprofessionalclientsorprofessionalclientsmaywaivetheapplicationofcertainrules.
Professionalclientsareentitledtoaccessawiderrangeofinvestmentsopportunities.Thisincludesfinancialproductsthatare
onlyaimedatprofessionalclientsorarenotauthorisedfordistributiontoprivateclients.

Eitheraclientisalreadyclassifiedasaprofessionalclientbylaw(“perse”professionalclients)iftheclientmeetsthelegal
requirementsortheclientcanrequestachangeofclassification(optingout).

Professionalclientsperseincludethefollowing:
 ҅ Publiccorporationswithprofessionaltreasuryoperations);
 ҅ Pensionfundsandinstitutionsthatservethepurposeofoccupationalpensionprovisionwithprofessionaltreasury
operations;

 ҅ Companieswithprofessionaltreasuryoperations;
 ҅ Largecompanies;
 ҅ Privateinvestmentstructureswithprofessionaltreasuryoperationssetupforhigh-net-worthindividualswith
professionaltreasuryservices

4.3. Qualified investors
Forthepurposeofofferingcollectiveinvestmentschemes,bothprofessionalclientsandprivateclientswithinthescopeofa
permanentportfoliomanagementorinvestmentadvicerelationshipareconsideredasqualifiedinvestorsinaccordancewith
theFederalActonCollectiveInvestmentSchemes(CISA).

Thisallowstheseclientstobeinvestedincollectiveinvestmentschemesthatareonlyofferedtoqualifiedinvestors(within
thescopeofapermanentportfoliomanagementorinvestmentadvicerelationship)–unlesssuchaclienthasdeclaredin
writingorinanotherformverifiablebytextthattheydonotwishtobeconsideredasqualifiedinvestor.

4.4. Institutional clients
Accordingtothelaw,onlysupervisedlegalentitiessuchasfinancialintermediariesundertheBankingAct(BankA),the
FinancialInstitutionsAct(FinIA)andtheCollectiveInvestmentSchemesAct(CISA),insurancecompaniesundertheInsurance
SupervisionAct(ISA),foreignclientssubjecttoequivalentprudentialsupervision,centralbanksandnationalandsupranational 
public-lawentitieswithprofessionaltreasuryoperationsareconsideredinstitutionalclients.Institutionalclientsreceivethe
lowestlevelofprotection.TherulesofconductunderArt.7to19FinSAdonotapplypersetothisclientcategory.

4.5. Change of client segment
Thefollowingoptionsareavailableforchangingtheclientsegment:

 ҅ Privateclientscanrequestachangeofclientclassificationtoprofessionalclient(optingout)fromVan LanschotKempen
inwritingatanytimeiftheymeetatleastoneofthefollowingcriteria:

 ҅ Basedonpersonaltrainingandprofessionalexperienceorcomparableexperienceinthefinancialsector,theclient
hastheknowledgerequiredtounderstandtherisksoftheinvestmentsandhaspermissibleassetsofatleast
CHF 500,00,or

 ҅ theclienthaseligibleassetsofatleast2millionSwissfrancs;
 ҅ Pensionfundsandinstitutionswithprofessionaltreasuryoperationsthatservethepurposeofoccupationalpension
provision,aswellascompanieswithprofessionaltreasuryoperations,candeclarethattheywishtobeconsidered
institutionalclientsinsteadofprofessionalclients;

 ҅ Professionalclientshavetheoptionofrequestingthereclassificationtoprivateclients(opting-in);
 ҅ Institutionalclientscandeclarethattheywishtobeconsideredasprofessionalclients(opting-in).

Anyrequestedchangeintheclientclassificationisalsoassociatedwithachangeintheleveloftheapplicableinvestor
protection.

Alldeclarationsrelatingtothechangeoftheclientsegmentmustalwaysbemadeinwriting.
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TheclientisobligedtoinformVan LanschotKempenofanychangesthatcouldaffecthisclassification.IfVan Lanschot
Kempenrealizesthattheclientnolongermeetstheconditionsoftheclientcategoryinwhichtheclientisclassified,
Van LanschotKempenisobligedtotakeactionitselfandadjusttheclientclassification.Inthiscase,Van LanschotKempen
willinformtheclientimmediately.

5. What financial services are offered? 

5.1. Portfolio management
PortfoliomanagementisaimedatclientswhowishtoentrustthemanagementoftheirassetsentirelytoVan Lanschot
KempenwithintheframeworkofVan LanschotKempen’sinvestmentpolicyandindividuallydefinedandwrittencriteria
(investmentstrategy).Dependingontherespectiveclientcategory,theinvestmentstrategytakesintoaccounttheclient’s
knowledgeandexperienceaswellastheclient’sinvestmentobjectivesandfinancialcircumstances.ByusingVan Lanschot
Kempen’sportfoliomanagementservices,theclientscangainaccesstoalternativeinvestmentsaimedatabsolutereturnand
diversification.

Withaportfoliomanagementagreement,Van LanschotKempenisauthorizedandempoweredtomakeinvestmentsatits
owndiscretion.

5.2. Investment advice
Investmentadviceisaimedatclientswhowishtoreceiverecommendationsregardingtransactionswithfinancialinstruments.
Incontrasttotheportfoliomanagement,therespectiveinvestmentdecisionisalwaysmadebytheclientthemselves.Inthe
contextofinvestmentadvice,thedecision-makingpowerandthusultimatelytheinvestmentresponsibilityliesolelywiththe
client.

Custodyaccountswhereinvestmentadviceservicesareinvolvedmaydiffergreatlyintheirorientationandstructurefrom
thosewhereportfoliomanagementservesascontractualbasisbetweenclientsandVan LanschotKempen.Thelawdistin-
guishesbetweeninvestmentadviceforindividualtransactionsthatdoesnottakeintoaccounttheentireclientportfolio
(transaction-basedinvestmentadvice)andinvestmentadvicethattakesintoaccounttheclientportfolio(portfolio-based
investmentadvice).Byusinganinvestmentadvisoryservice,theclientcanselectinvestmentsfromvariousassetclassesand
investmentinstrumentsasgovernmentbonds,corporatebonds,equityfundsorindividualstocks,eurozoneorothercurren-
cies,capitalguaranteesoroptions.

5.3. Execution-only
Transactionsinfinancialinstrumentsthatarenotbasedonaninvestmentdecisionorinvestmentrecommendationby
Van LanschotKempenandarecarriedoutexclusivelyattheinstigationoftheclientaretreatedbyVan LanschotKempenas
execution-onlytransactions,i.e.aspureexecutiontransactions.Van LanschotKempendoesnotcarryoutasuitabilityor
appropriatenessassessmentasdescribedunder1.7.1etseq.

6. What is meant by the suitability or appropriateness assessment?
Inordertoensureadequateinvestorprotection,Van LanschotKempenmustobtainrequiredinformationfromtheclientand
fulfilcertaindisclosureobligationstoassesstheappropriatenessandsuitabilityofdesiredinvestmentsand/oruseofinvest-
mentsservicesdependingontheclientcategory.TheobligationsthatVan LanschotKempenmustfulfiltowardstheclient
andthedensityofclarificationstobeperformedandinformationtobedisclosedvarydependingontheclientsegmentand
therequestedfinancialserviceoffering.

Van LanschotKempenbasesitsassessmentoftheappropriatenessandsuitabilityoffinancialproductsand/orfinancial
servicesontheinformationprovidedbytheclientandassumesthatitiscorrect.Iftheclientdoesnotprovidetheinformation
anddetailsrequestedorprovidestheminadequately,Van LanschotKempenwillnotbeabletoprovidetheservicestothe
clientinasuitablemanner.
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6.1. Suitability assessment
Inconnectionwithportfolio-basedinvestmentadviceandportfoliomanagement,Van LanschotKempenmustobtainvarious
informationfromtheclient,dependingontherespectiveclientcategory,inordertoensurethatVan LanschotKempenonly
makesinvestmentrecommendationsorinvestmentdecisionsthataresuitablefortheclient(suitabilityassessment).This
informationincludes–whererelevant–detailsof

 ҅ Knowledgeandexperienceoftheclientinrelationtotheagreedfinancialservices;
 ҅ Investmentobjectivesoftheclient,including:Informationonthetimehorizonandpurposeoftheinvestment,theclient’s
riskcapacityandrisktoleranceandanyinvestmentrestrictions;

 ҅ thefinancialcircumstancesoftheclient,includingInformationonthetypeandamountoftheclient’sregularincome,
theirassetsandtheircurrentandfuturefinancialobligations.

Basedonthisinformation,Van LanschotKempendrawsupariskprofilewiththeclientandagreesaninvestmentstrategy
withthem.

6.2. Appropriateness assessment
Inthecaseoftransaction-basedinvestmentadvice,Van LanschotKempenmustcheck,dependingontherespectiveclient
category,whethertheinvestmentrecommendationsmadeareappropriatefortheclientandmustobtaininformationonthe
client’sknowledgeandexperienceintheinvestmentbusiness(appropriatenessassessment).

6.3. Presumption for professional clients
Ifaclientisclassifiedasaprofessionalclient,Van LanschotKempenassumesthattherespectiveclienthasthenecessary
knowledgeandexperienceandthatthefinancialrisksassociatedwiththeinvestmentdecisionsorinvestment
recommendationsareacceptablefortheclient.

6.4. Agency relationships and joint accounts
Whenassessingtheknowledgeandexperienceoflegalentitiesorinthecaseofapowerofattorney,Van LanschotKempen
shallbaseitsassessmentonthepersonactingonbehalfofVan LanschotKempen.Iftheauthorizedpersonisonlycollectively
authorizedtosign,allpersonsconcernedmusthavethenecessaryknowledgeandexperience.

Whenassessingthefinancialcircumstancesandinvestmentobjectives,Van LanschotKempenwillalwaysrefertotheaccount
holder.Inthecaseofanaccountwithtwoormoreaccountholders,Van LanschotKempenwillalwaysbaseitsassessmenton
thepersonwiththeweakestfinancialsituationi.e.thelowestriskcapacity.

7. Which market offer is considered by Van Lanschot Kempen when selecting financial 
instruments?

Van LanschotKempenoffersaccesstoacomprehensiverangeofinvestmentsfromvariousassetclassesandinvestment
instrumentsasgovernmentbonds,corporatebonds,equityfundsorindividualstocks,eurozoneorothercurrencies,capital
guaranteesoroptions.

WhenVan LanschotKempenselectsfinancialinstrumentsaspartofitsportfoliomanagementoradvisorymandates,products
fromtheGroupandfromawiderangeofthird-partyproviderscanbetakenintoaccount.

Van LanschotKempen’swideinvestmentfunduniverseconsistsofover100investmentopportunitiesmanagedbytheGroup
orcarefullyselectedexternalfundproviders.Thisenablestheselectionofthebestavailableproducttailor-madeforeach
client.

IfthecharacteristicsoftheGroup’sownfinancialinstrumentsarecomparablewiththecorrespondingoffersfromthird
parties,Van LanschotKempenmayrecommendorselecttheGroup’sowninstruments.
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8. Principles of best execution
WhenVan LanschotKempenexecutesinvestmenttransactions,Van LanschotKempenalwaysaimstoachievethebest
possibleresultforitsclientsintermsoffinancial,timingandquality.Toexecutetransactions,Van LanschotKempensinteracts
onlywithcarefullyselectedhigh-qualityandreliablethirdpartiesandthusguaranteethebestpossibleoverallexecutionin
termsofprice,timeandquantity(“bestexecution”).

Inordertoensuretheproperprocessingandcompliancewiththeaboveprinciplesofinvestmenttransactionsinternal
directivesareinplacestatingcorrespondingduties,responsibilitiesandmeasurestobetaken.

9. General risks of financial instruments
Investmentsinfinancialinstruments(forexampleshares,bonds,funds,structuredproducts)offeropportunities,butalso
involverisks.Itisimportantthatclientsunderstandtherisksoffinancialinstruments.

TheSwissBankersAssociation(SBA)brochure“RisksinTradingwithFinancialInstruments”containsgeneralinformationon
typicalfinancialservicesaswellasonfinancialinstrumentsandtheassociatedrisks.Van LanschotKempenrecommendsit
stronglytoitsclientstogetfamiliarwiththeinformationstatedinthisbrochure.Thebrochure“RisksinTradingwithFinancial
Instruments”canbefoundontheSwissBankersAssociation’swebsite:SwissBanking:RisksInvolvedinTradingFinancial
Instruments

Foranyotherquestions/requiredinformationclientsareencouragedtocontacttheirInternationalWealtManager.

10. What are the costs?
Van LanschotKempenincursvariouscostsinthecourseofexecutingorders.Ontheonehand,Van LanschotKempen
chargesitsremunerationinaccordancewiththecontractualagreement.Ontheotherhand,additionalthird-partyservice
costs(transactioncosts(e.g.brokeragefees)andproductcostsinconnectionwiththepurchaseorsaleoffinancial
instruments(e.g.issuepremiums)mayalsobeincurred.

ThegeneralfeestructurecanbeconsultedinthefeeoverviewstatedinVan LanschotKempen’sGeneralTermsand
ConditionsfactsheetavailableatVan LanschotKempen’swebsiteasmentionedunder‘4.Whichcategoriesareclients
assignedto?’.

InanycaseclientscanobtaindetailedinformationonthecostsrelatedtotheirrequestedservicesfromtheirInvestment
WealthManager.

11. General principles for dealing with conflicts of interest

Van LanschotKempeniscommittedtotheprotectionandreconciliationoftheinterestsofitsclients,shareholdersand
employees.

Inordertofulfilthiscommitment,Van LanschotKempenhastakenappropriateorganizationalmeasures,suchasthe
implementationofseveralinternalpoliciesaswellasaCodeofConducttoaddresspotentialconflictsofinterest,andthe
implementationofcontrolstoensurecompliancewithinternalrulesandregulationsandtomitigatepotentialrisksforits
clients.

InthiswayVan LanschotKempenaimstoeliminatethemostimportantconflictsofinterestinthefinancialsectorandthusto
focusitsservicesexclusivelyontheinterestsandinvestmentperformanceofitsclients.

However,conflictsofinterestcannotalwaysbeentirelyeliminated.Generally,theseconflictsmayarisebetween
Van LanschotKempen,itsemployees,anditsclients,orevenamongVan LanschotKempen’sclients.Potentialsourcesof
conflictinclude:(a)Van LanschotKempen’sbusinessaffiliationswiththirdpartiesandcompensations;(b)Van Lanschot
Kempen’sconnectionstoothercompanieswithintheGroup;and(c)personalaccountdealingsbyVan LanschotKempen’s
employees.

https://www.swissbanking.ch/_Resources/Persistent/e/1/8/d/e18dc86d8033b556db0c7db772e9b025042db1d5/SBA_Risks_Involved_in_Trading_Financial_Instruments_2023_EN.pdf
https://www.swissbanking.ch/_Resources/Persistent/e/1/8/d/e18dc86d8033b556db0c7db772e9b025042db1d5/SBA_Risks_Involved_in_Trading_Financial_Instruments_2023_EN.pdf
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Conflictsofinterestthatcannotbepreventedormanagedbyappropriatemeasuresinaccordancewithinternalrulesand
regulationswillbedisclosedtotheclientinordertoenabletheclienttomakeaninformeddecisionastowhetherornotto
dobusinesswithVan LanschotKempen.

12. Complaint handling
Van LanschotKempenendeavorstoalwaysprovidethebestpossibleserviceforitsclients.Shouldtheclientneverthelessbe
dissatisfiedwiththeserviceprovidedbyVan LanschotKempen,anyclientcomplaintsarebestaddresseddirectlyto
Van LanschotKempenviaitswebsite:LegalNotice:Complaintprocedure.Van LanschotKempeniscommittedtoaddressing
complaintsasquicklyandwellaspossible.

Ifaclientconsidersaresponsetobeinadequate,Van LanschotKempenappreciatesfeedbacksothatitcanreconsiderthe
matter.Iftheclientisnotsatisfiedwiththewaytheconcernhasbeenanswered,itcaninitiateamediationprocessthrough
thefollowingOmbudsman’sOffice:

TheSwissBankingOmbudsman
Bahnhofplatz9,
P.O.Box
CH-8021Zurich
Switzerland
Phone:  +41432661414
Website: www.bankingombudsman.ch

TheSwissBankingOmbudsmanactsastheofficialinformationandmediationofficeforclientsofVan LanschotKempen. 
HedealswiththeirspecificquestionsandcomplaintsconcerningbankingandfinancialservicesprovidedbyVan Lanschot
Kempen.

https://www.vanlanschotkempen.com/en-ch/private-banking/general-information
http://www.bankingombudsman.ch
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