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1. Introduction
On 28 October 2016 the Dutch Banking Association (NVB), two government ministries and five civil-society
organisations (CSO) signed the Dutch Banking Sector Agreement on International Responsible Business Conduct
regarding Human Rights (hereafter IMVO covenant1). Van Lanschot Kempen also signed the IMVO covenant,
as adhering party, together with thirteen other financial institutions2. By means of this report we explain the
objective of the covenant and how we – through our various policies - comply with its requirements.

1.1. The IMVO covenant
The covenant aims to achieve a material positive impact for people (potentially) facing adverse human rights
impacts (related to the activities of clients of the Dutch banking sector) and to search for solutions to address
problems that an adhering bank cannot solve by itself. Under the covenant, parties and adhering banks
endeavour to cooperate on the basis of ‘knowing and showing’ because they see the added value of this
approach. This joint approach is aimed at bringing about structural change.
The covenant requests banks to comply with the OECD Guidelines for Multinational Enterprises (OECD GL) and
the UN Guiding Principles on Business and Human Rights (UNGP)3. See the text boxes below for more details.
All covenant parties realise that it can be challenging for corporations and banks to act in conformity with the
OECD GL and the UNGP, for example due to a lack of adequate and easily available information on actual and
potential human rights impacts. Other challenges stem from a lack of insight into the value chains of specific
high-risk sectors as well as from questions around the use of leverage (to prevent or mitigate adverse human
rights impacts). By participating in the covenant and by working together, the parties are committed to
supporting the adhering banks in implementing their responsibility to respect human rights and ambitiously
strive to overcome such challenges.
When an adhering bank faces an impediment in the implementation of the covenant, a concerted effort by
parties and the adhering bank can be initiated to explore what can be done to overcome this impediment and
to increase the respect for human rights. This does not imply a shift of the responsibilities laid out in the OECD
GL and UNGP, but rather an acknowledgement of the fact that parties and adhering banks jointly aim to
contribute to the protection of and respect for human rights and wish to strengthen each other’s efforts in this
regard.
Under the covenant the parties will construct a number of tools, which will include a matrix/database that will
provide the banks with relevant information on actual and potential human rights impacts, a number of value
chain exercises of specific high-risk sectors and a study on how to use or increase leverage to prevent or
mitigate adverse human rights impacts.
Scope
The scope of the IMVO covenant extends to the corporate lending and project finance activities of banks. This
scope has been chosen for a number of reasons: ‘the global reach of these activities, the actual and potential
adverse human rights impacts in this area, the material relevance, the potential of greater leverage and (within
legal boundaries) the potential opportunities for action and information exchange in this area’ (see official
covenant text, page 6).
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IMVO: Internationaal Maatschappelijk Verantwoord Ondernemen. Signing parties to the covenant (in addition to the
NVB): the Dutch Ministry of Finance, the Dutch Ministry for Foreign Trade and Development Cooperation, the Netherlands
Trade Union Confederation (FNV), the National Federation of Christian Trade Unions in the Netherlands (CNV), Oxfam
Novib, PAX and Amnesty International Nederland. For the official text of the IMVO covenant see
https://www.ser.nl/nl/publicaties/overige/2010-2019/2016/dutch-banking-sector-agreement.aspx
2
Adhering parties, in addition to Van Lanschot Kempen: ABN AMRO, ASN Bank, ASR, BNG, FGH Bank, ING Bank, Intesa San
Paolo Bank Luxemburg, FMO, NWB, NIBC, Rabobank, Volksbank, Triodosbank.
3
See http://mneguidelines.oecd.org and https://www.business-humanrights.org/en/un-guiding-principles.
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Term
As the covenant has a term of three years (after publication in the Government Gazette (Staatscourant)), it will
end on 7 December 2019.

1.2. The structure of this report
In the next sections we first provide an overview of our business and organisation (section 2). After that we
present a first assessment of our salient human rights risks (section 3) and an overview of our human rights
related policies (section 4). In section 5 we then explain how these policies make us compliant with the
requirements of the IMVO covenant. The final section contains some action points for further improvement.

UN Guiding Principles on Business and Human Rights (UNGP)
The Guiding Principles on Business and Human Rights (UNGP) are an instrument consisting of 31 principles implementing
the United Nations ‘Protect, Respect and Remedy’ framework on this issue of human rights and transnational corporations
and other business enterprises. Developed by the Special Representative of the Secretary-General (SRSG) John Ruggie, these
Guiding Principles provided the first global standard for preventing and addressing the risk of adverse impacts on human
rights linked to business activity, and continue to provide the internationally accepted framework for enhancing standards
and practice regarding business and human rights. The United Nations Human Rights Council unanimously endorsed the
UNGP on 16 June 2011.
The UNGP encompass three pillars outlining how states and businesses should implement the framework: 1) the state duty
to protect human rights; 2) the corporate responsibility to respect human rights; and 3) access to remedy for victims of
business-related abuses.

OECD Guidelines for Multinational Enterprises (OECD GL)
The OECD GL, which together with the UNGP form the basis for the IMVO covenant, are recommendations addressed by
governments to multinational enterprises operating in or from adhering countries. They provide non-binding principles and
standards for responsible business conduct in a global context consistent with applicable laws and internationally
recognised standards.
The Guidelines aim to promote positive contributions by enterprises to economic, environmental and social progress
worldwide, and are supported by a unique implementation mechanism of National Contact Points (NCPs), agencies
established by adhering governments to promote and implement the Guidelines. The NCPs assist enterprises and their
stakeholders to take appropriate measures to implement the Guidelines and also provide a mediation and conciliation
platform for resolving practical issues that may arise.
The OECD GL require multinational companies to have (permanent) due diligence processes in place by which they can
identify, prevent and mitigate real and potential negative impacts in the fields of (among others) labour and human rights,
the environment and anti-corruption. Multinational companies should also have reporting systems in place to account for
tracking and communicating on results.
If the due diligence shows that the multinational company itself causes or contributes to negative impacts, it should
mitigate and end these impacts and assure that remediation takes place. If a negative impact is directly linked to the
operations, products or services of a business relation of the multinational company, the latter must seek to use its
influence to encourage the other (causing or contributing) entity to prevent, mitigate and end the negative impact and to
provide remediation.
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2. A brief introduction to Van Lanschot Kempen and its business
To understand how (and to what extent) we currently comply with the requirements of the IMVO covenant, it
is first necessary to understand our organisation and business.
Our business
Van Lanschot Kempen is a listed, independent and specialist wealth manager. Our focus is on Private Banking,
Asset Management and Merchant Banking, and we build on our strong brands Van Lanschot, Evi and Kempen.
The table below provides further details of our clients, our products and services and our regions of activity.

Our business roles
Based on the above overview, it can be concluded that we fulfil five different business roles:

1.
2.
3.
4.
5.

Lender (mortgages and corporate loans to selected groups of clients).
Purchaser (procurement for our own organisation).
Service provider (to our clients, e.g. in Merchant Banking).
Employer (to our employees).
Investor (on behalf of clients as well as for our own account).

Via these various business roles we aim to have a positive (value-creating) impact on our clients and the world
around us. At the same time we realise that – even if we comply with all legal obligations – we could
potentially find ourselves linked to practices that harm people or the planet.
In the next section we explore our potential negative impact in relation to human rights.
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3. Our potential negative human rights impacts
Following UNGP, we define international human rights as the rights laid down in the International Bill of
Human Rights4 and the eight core ILO conventions. In general, these international human rights treaties do not
impose direct legal obligations on business enterprises. Only after individual states have translated these
treaties into domestic laws, companies have a legal obligation to respect those laws.
Nevertheless, we realise that – even if we comply with all applicable national laws – there is still a risk that we
harm certain human rights. UNGP requires us to assess such potential negative impacts on human rights and
indicate which of these impacts should be classified as most severe (‘salient’); see text box below for more
guidance on ‘salience’.
In the beginning of 2018 we set up an internal consultation to determine our potential salient negative human
rights impacts. We requested representatives of various departments to indicate potential negative human
rights impacts (for every of our five business roles) and to rank these on a specific severity scale5. This resulted
in a list of potential salient human rights impacts, divided over our five business roles; see the first four
columns of the table below.
Salient6 negative human rights impacts
Type
Labour
1. Lender
rights7
Labour
2. Purchaser
rights
Client
3. Service provider
privacy
Labour
4. Employer
rights

Our business role

5. Investor

Labour
rights
Land
rights

Specification
Various types; also in
borrowers’ supply chain
Various types; also in
suppliers’ supply chain
Data leakages, misuse of
client/prospect data
Discrimination, sexual
harassment, work/life
balance
Various types; also in
supply chain of investee
Local communities; also
in supply chain of
investees

Region
Outside HI OECD
countries
Outside HI OECD
countries
In our countries
of operation
In our countries
of operation

Outside HI OECD
countries

Our type of involvement

Policy

Cause

Contribute

Dir. linked

No

No8

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Yes

Subsequently we determined for every salient risk (and per business role) our most likely ‘type of
involvement’. According to UNGP there are three different types of involvement: a company can cause
adverse human rights impacts, contribute to adverse impacts or (via its operations, products or services)
become directly linked to adverse impacts created by business relations.
•

As lender, purchaser or investor we do not expect to cause or contribute to the salient negative impacts
we have selected. However, via the activities and supply chains of our borrowers, suppliers or investees
we could become directly linked to these impacts, especially when these supply chains are located in
regions with relatively weak regulation and enforcement, e.g. in emerging economies (= non-High Income
OECD countries).
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The International Bill of Human Rights consists of the Universal Declaration of Human Rights and the two covenants by
which this declaration was codified in international law: the International Covenant on Civil and Political Rights and the
International Covenant on Economic, Social and Cultural Rights, both of 1966.
5
We consulted colleagues from HR, Risk, Procurement, Compliance, Workers Council, Asset Management and also
colleagues in commercial (client-facing) roles. In the near future we will also consider consulting external stakeholders.
6
For a definition of salient, see the text box on page 6.
7
Please note that labour rights follow a broad definition. Based on the UNGP Reporting Framework (pp. 102-108), these
can for example comprise the right not to be subjected to torture, cruel treatment, punishment, slavery and forced labour,
but also the right to freedom of movement, privacy, association, non-discrimination, just conditions of work, the right to
strike, social security, a family life, health and education.
8
In line with UNGP we acknowledge that a lender can contribute to negative human rights impacts. However, since the
introduction of our CSR corporate lending policy in 2011 we haven’t identified such cases. See page 8 for further details.
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•

•

As a service provider we expect to run a certain risk of causing or contributing to the selected salient
impacts, e.g. if we were to create data leakages ourselves or if we were to misuse client data. In the event
that our business partners create such impacts, we would be directly linked to these impacts.
As an employer we see a certain risk of causing or contributing to the selected salient impacts, e.g. in the
event of discrimination or sexual harassment. If one of our business partners (e.g. a temporary
employment agency) were to do this, we would become directly linked to the impact.

As indicated in the last column in the table, we have policies and systems in place (in line with UNGP and
OECD GL) to identify, prevent and mitigate the indicated (and other less salient) negative impacts. We also
report on these policies (implementation, results, examples of salient impacts). See next sections for more
details.

Salient human rights impacts
UNGP expects organisations to indicate their salient human rights impacts. These impacts are defined as those that have
the most severe potential negative impacts on human rights. ‘Most severe’ means that these impacts would be greatest in
terms of 1) scale (the gravity of the impact on a human right) and/or 2) scope (the number of individuals that are or could
be affected) and/or 3) remediability (the ease with which impacted rights could be restored). ‘Potential’ means those
impacts that have some likelihood of occurring in the future, recognising that these are often, though not limited to, those
impacts that have occurred in the past. ‘Negative’ places the focus on the avoidance of harm to human rights, and not on
unrelated initiatives to support or promote human rights. ‘Impacts on human rights’ places the focus on risk to people,
rather than on risk to the business.
Differences between salience and materiality
The definition of ‘salient’ (based on UNGP) deviates from the term ‘material’ (based on other international standards and
initiatives such as the Global Reporting Initiative, GRI). According to GRI, a topic is deemed to be material if it is important
to our stakeholders (i.e. it could significantly influence their assessments and decisions) and if our stakeholders feel that Van
Lanschot Kempen could (in relation to the topic) generate significant positive or negative economic, environmental or social
impacts. In our most recent materiality analysis (November 2017), human rights were not included as a separate material
topic but were embedded in various other material topics, such as ethics and integrity, responsible/sustainable investing,
responsible lending and customer privacy and data security. In addition, human rights were also part of other less material
topics, such as equal opportunities/diversity, laws and regulations and sustainable procurement.
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4. Our policies in relation to human rights
As part of the IMVO covenant, we published an overarching human rights statement on our website in early
2018 (see text box below or www.vanlanschotkempen.com/responsible/policy). As described in this
statement, we have various policies in place that aim to identify, prevent, mitigate and remedy potential and
actual negative impacts related to human rights. See the table below for an overview.

Our business roles
1. Lender
2. Purchaser
3. Service provider
4. Employer

Applicable policies
CSR corporate lending policy
Business partner due diligence policy
Various client-related policies
Various employee-related policies

In scope IMVO?
Yes
Yes
Yes
Yes

5a. Investor - for clients
5b. Investor - own investment book
- Participating interests (small companies)
- Larger corporates and government bonds
- Financial institutions (FI)

Responsible investment policy

No

CSR corporate lending policy
Responsible investment policy
CSR policy financial institutions

No
No
No

All our policies go beyond existing laws and regulations and aim to prevent our becoming involved in
unsustainable activities or business behaviour (including human right issues). The policies were signed off by
senior management (in most cases by the Executive Board) and have been integrated in existing procedures
and systems as far as possible. As a follow-up to the signing of the IMVO covenant, we recently tightened up
the wording of some of our existing policies to bring them fully in line with the covenant and the OECD GL.
Most relevant policies for the IMVO covenant
Below we present our policies that are most relevant for the IMVO covenant and describe how these policies
address salient human rights impacts. For each policy we also provide examples from recent years and results.
The other policies (5a, 5b) are not in scope of the IMVO covenant and are therefore presented in Appendix 1.

Van Lanschot Kempen human rights statement
As a responsible wealth manager we are committed to respect international human rights*, at all times and in all the
different roles we fulfil: as a lender, investor, service provider, employer and purchaser. To underline our position on
international human rights, we are a signatory to the UN Global Compact (UNGC), a global standard for companies to align
their strategies and operations with universal principles on human rights, labour, environment and anti-corruption. In
addition we also support the UN Guiding Principles on Business and Human Rights (UNGP) and the OECD Guidelines for
Multinational Enterprises (OECD GL).
Our approach
As we realise that we can cause, contribute to or be linked to potential adverse human rights impacts via our business
relations, we have extensive due diligence procedures and policies in place to identify, prevent, mitigate and remedy
potential or actual negative human rights impacts. Our due diligence procedures make use of specific filters, standards and
parameters for sectors that are deemed potentially high-risk from a human rights perspective.
We have also established specific policies to exclude companies that structurally harm human rights, e.g. manufacturers of
controversial weapons. See our exclusion list.
In the period ahead we aim – in addition to the disclosure in our annual integrated report – to further improve our reporting
on human rights (policies, implementation and results) by using – among others – the UN Guiding Principles Reporting
Framework.
* We define international human rights as the rights laid down in the eight core ILO conventions and the International Bill of Human Rights.
The latter consists of the Universal Declaration of Human Rights and the two covenants by which this declaration was codified in
international law: the International Covenant on Civil and Political Rights and the International Covenant on Economic, Social and Cultural
Rights.
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4.1. CSR corporate lending policy
As a responsible wealth manager, Van Lanschot Kempen acknowledges that – together with governments,
companies, organisations and individuals – it has a responsibility when it comes to human rights. In this regard
we define human rights as the rights laid down in the International Bill of Human Rights and the eight core ILO
conventions. These human rights are also covered by the international standards to which Van Lanschot
Kempen adheres, namely the United Nations Guiding Principles on Business and Human Rights (UNGP) and the
OECD Guidelines for Multinational Companies (OECD GL).
In all its different business roles, Van Lanschot Kempen aims to respect these human rights, always and
everywhere. Accordingly, Van Lanschot Kempen also expects its borrowers to respect these human rights, in
addition to respecting local laws.

Our corporate borrowers
Van Lanschot Kempen’s corporate lending book is highly concentrated. It consists mainly of loans to Dutch SMEs and
professionals in sectors which on average have low involvement in human rights issues (business professionals, health care
professionals, etc.). The number of borrowers active in manufacturing and/or with production facilities abroad is small.
Most borrowers have their businesses in the Netherlands and are therefore governed by Dutch laws and regulations. These
laws are relatively stringent and well enforced.

Due diligence
In order to be able to identify, prevent, mitigate and remedy potential and actual negative human rights
impacts in relation to its corporate lending activities, Van Lanschot Kempen has established an ongoing due
diligence process. This process focusses on borrowers (including their suppliers) with a (potential) high risk
profile in various CSR fields including (salient) negative human rights impacts. In practice this implies that we
focus our additional human rights-related due diligence particularly on borrowers in potentially high-risk
sectors such as agriculture, garments, toys, furniture, other manufacturing, oil/gas and mining. A special risk
filter is periodically completed for these borrowers; both before the first disbursement and dur the loan
period. The filter identifies a borrower as ‘potentially high risk’ if the borrower has production facilities in
regions outside the Netherlands or the Western industrialised world9 or has its main suppliers in those regions.
Van Lanschot Kempen has set up an engagement track for these borrowers.
Engagement
The engagement track for ‘potentially high-risk’ borrowers aims to create a better overview of their (potential)
involvement in human rights violations and the content and application of their human rights policies. The
next steps in the process follow OECD GL and UNGP guidelines, especially on causing, contributing to and
directly linked to.
•

•

If the risk filter indicates that a borrower is causing or contributing to human rights violations, Van
Lanschot Kempen is directly linked to those violations. As OECD GL and UNGP prescribe, we will use our
leverage to persuade the borrower to cease the violations and take remediation measures. In addition we
will challenge the borrower on their human rights policy. We expect that policy to comply with the OECD
GL and UNGP and to provide a solid framework to identify, prevent and mitigate actual and potential
human rights violations. We will also make the borrower aware of the possibility of embracing various
existing codes of conduct, certification possibilities and sustainable supply chain initiatives. If the borrower
does not respond to our requests and/or does not improve we will reconsider the relationship.
Terminating the loan contract (as soon as legally possible) is then a potential next step.
If the ‘potentially high-risk’ borrower is not causing or contributing to human right violations, but does
lack a clear human rights policy, Van Lanschot Kempen will use its leverage to ensure that such a policy (in
line with OECD GL and UNGP) is formulated.

9

The Western industrialised world is defined as 31 High Income OECD countries. These countries can be found in
https://www.oecd.org/tad/xcred/48405330.pdf (pp. 13-14).
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Large and smaller borrowers
In practice the (policy) requirements which Van Lanschot Kempen imposes on borrowers may depend on the
size of the company and are applied on a case-by-case basis; we expect larger companies to have more policies
and systems in place than smaller companies.
•

•

Large, international borrowers should preferably have a human rights policy that is formulated in line with
UNGP and OECD GL. They can indicate how they have translated their policy into responsibilities, (risk)
management systems and procedures, including grievance mechanisms (for reporting complaints) and
remedy mechanisms (for compensating for harm or damage caused). In addition these borrowers can
indicate how they report on their human rights policy, its implementation and results.
In most cases, smaller (family) businesses will not have the above policies, implementation mechanisms
and reports in place. This does not mean that these borrowers do not seek to identify, prevent and
mitigate their involvement in human rights violations: it is likely that they have implemented
precautionary measures but that these have not been accounted for in policies and reports. In such cases,
Van Lanschot Kempen will request the borrower to provide additional information, indicating its efforts to
identify, prevent and mitigate its (potential and actual) involvement in human rights violations. Grievance
and remedy mechanisms will also be taken into account here, especially where borrowers are causing or
contributing to negative impacts on human rights.

Results of our responsible corporate lending policy
Over recent years, Van Lanschot Kempen has used its risk filter to screen all existing and new SME loans. In the
initial years, the number of companies with a ‘potential high risk’ filter outcome grew; however, the number
fell after we began our dialogues and asked for additional information. This reduction accelerated after we
began running off our portfolio starting in 2013. Over the last seven years, all the borrowers with whom we
have engaged have responded, and so far we have had no divestment because of non-compliance with our
policy. At the present time we only have 19 ongoing (open) engagement cases remaining. Most of these cases
are simply triggered by the sector or region in which the borrower is active (e.g. importing various
manufactured products from Asian countries).

More than half of the 19 cases concern human rights/labour rights-related risks. In all cases, we have engaged
with the borrower on the precise risks in their supply chain and how the borrower might set about mitigating
them. Many borrowers appreciated our engagement and have already responded by taking the necessary
measures. There is a small group for which further improvement is still possible, and we will continue to
monitor these borrowers particularly actively.

Note on Merchant Banking
We also apply CSR policies within Merchant Banking. In practice we use the same risk filter as for lending to assess clients
(upfront) for potential CSR risks. We will not service Merchant Bank clients with capital market transactions or M&A advice
if they do not fulfil our CSR requirements.
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Examples
The text box below provides three real-life examples of ‘potential high-risk’ lending cases in relation to human
rights. For each case we make clear how we have engaged with the borrower/prospect.

Employees polluted by cadmium
In June 2017, we received a potential high-risk alert about a Dutch trading company (our client) importing batteries from
Hong Kong. Because the production of batteries can have substantial negative environmental and social impacts, our
responsible corporate lending policy required an additional assessment of our client and its supply chain. Our assessment
revealed that our client was sourcing all its batteries from one Hong Kong-based production company and that the latter
held various international social and environmental certificates (e.g. ISO 14001 and SA 8000). In addition, we found that the
Hong Kong company only produced the more environmental friendly rechargeable NiMH batteries, had an internal
environmental committee in place and had already received a number of awards. However, we also learned that the
company had been involved in a serious negative incident back in 2004, when a number of employees fell ill because of
cadmium pollution. It appeared that the company had responded correctly: it provided compensation to sick workers
(exceeding the minimum local/Chinese compensation requirements), ceased production of nickel cadmium batteries, and
strengthened its environmental health and safety facilities and training. The battery company has not been involved in any
further incidents of this sort since 2004. On the basis of our findings, we ultimately issued a positive internal
recommendation and continued the relationship with our client.
Labour conditions in Bosnia
In the spring of 2016, Van Lanschot received a credit application from a Dutch company supplying climate control solutions
to health care institutions, housing associations and schools. With the company not being an existing client and
manufacturing a proportion of their products in Bosnia, we initiated additional sustainability research, focusing in particular
on labour and environmental conditions in Bosnia. Our investigation revealed that Bosnia has ratified the most relevant ILO
conventions, implying little chance of poor labour conditions, such as forced labour, discrimination or child labour. As the
production facilities have been built with the aid of EU subsidies, only produce high-grade technology products (no lowskilled labour) and have never been the subject of any controversies, the chances of any irregularities were concluded to be
slim. Lastly, the company’s customers – semi-public institutions – were taken into consideration, as they are known to
impose CSR requirements on their suppliers. Our research findings resulted in a positive CSR rating for the company.
Garment production
We were approached in 2015 by one of our corporate borrowers, which is active as a retailer in the clothing sector.
Although this client has never been in disrepute, it has been designated as ‘potentially high risk’ for some time because of
the nature of its operations (mainly import of garments from low-income countries). It recently noticed that it has a
relatively low score in one of the public sustainable clothing rankings and approached us to help it think constructively
about possible improvements. Thanks to our knowledge of the sector, we were able to draw the client’s attention to
existing sustainability initiatives such as WRAP, BSCI and SA8000. We also referred them to the Fair Wear Foundation,
which might also be able to help them design more effective sustainability policies. It became clear during our discussion of
these sustainability initiatives that the client would benefit significantly from simply communicating its existing policy more
effectively – a conclusion that most likely applies to other businesses as well.

4.2. Business partner due diligence policy
Since 2009, all purchasing processes above €10,000 in which the group-wide Purchasing, Contract
Management & Facilities Service Centre is involved, are subject to specific CSR monitoring. We incorporated
our responsible purchasing policy within a broader framework in 2015 – the Business Partner Due Diligence
(BPDD) policy, which applies to all our divisions. The BPDD policy ensures that we only work with business
partners which meet our integrity and CSR standards. It is used to analyse and manage risks prior to and during
collaboration. A supplier’s statement enables us to identify the stability, country, industry, integrity, reputation
and other risks associated with a business partner. We do not enter into relationships with business partners
that fail to satisfy the BPDD policy.
If one of our business partners were to become involved in negative human rights impacts, we would expect to
become directly linked to such an impact. This would most likely be a labour rights issue in the supply chain of
our suppliers. In that case we would use our leverage to improve the situation. If the supplier showed no
willingness to improve the situation, we would consider ending the contract.
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From 2017 we have embarked on the further development of the parameters and criteria on the basis of
which suppliers are assessed. For reasons of consistency, we have been using (parts of) the risk filter of our
CSR lending policy for this purpose. Our expectation is that this approach will provide a more detailed picture,
especially of potentially negative issues in the supply chain of our suppliers.
Results of our business partner due diligence policy
Based on our BPDD approach, we have to date not identified any supplier that was causing negative labour
rights impacts, contributing to such impacts or directly linked to them. As a result, we have not yet used any of
our leverage instruments.

4.3 Client-related policies
In general, prospects and clients expect to be well treated by businesses and other organisations, regardless of
the topic. For example, they expect businesses to provide correct product information (that is understandable
and not misleading) and to apply fair pricing (in line with the real costs incurred).
When it comes to banking, clients also expect their privacy to be guaranteed and their data to be safe with us.
They expect us not to use their personal details for purposes other than those for which they provided them.
And they expect us to set up solid systems to prevent data attacks, for example through cybercrime. If our
systems and policies are not up to standard, we run the risk of causing or contributing to a negative client
privacy impact ourselves. In addition we could also be linked to such an impact.
In relation to clients and human rights, we have assessed client privacy as one of our salient risks. We have
therefore installed extensive policies and systems to identify, prevent, mitigate and remedy potential and
actual negative impacts.
Our client privacy policy
Van Lanschot Kempen is subject to the Dutch Personal Data Protection Act (Wet Bescherming
Persoonsgegevens - WBP), and endorses the code of conduct for processing personal data by financial
institutions, which goes a step further than the WBP and takes into account the specific features of the
financial sector. Van Lanschot Kempen is currently also implementing the General Data Protection Regulation
(GDPR) requirements in its own policies on processing personal data and the specific processes and
procedures. GDPR comes into effect on 25 May 2018.
To assure compliance with the applicable laws and regulations, Van Lanschot Kempen has created an extensive
framework for managing personal data and appointed a specific privacy compliance officer. We also devote
regular attention to building and increasing employee awareness on this issue, among other things through
training, including online.
In addition, all employees have signed a vow of secrecy and are required to comply with our code of conduct.
The latter states among other things that employees must respect Chinese walls and clear desk policies and
that they are only permitted to share (client) data on ‘a need to know basis’. Van Lanschot Kempen’s client
privacy policies also apply to employees who have left the company.
Reporting on this topic within Van Lanschot Kempen is included in compliance reports and is reviewed in
internal committees.
Results of our clients privacy policy
As reported in our 2017 Annual Report (page 75) we have to date not identified any salient case where we
were causing or contributing to violations of client privacy rules. We are also not aware of any salient linked to
case. We have consequently not yet used any of our leverage instruments.
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4.4. Employee-related policies
Van Lanschot Kempen employs 1,658 full-time equivalents (fte), including via employment agencies and
outsourcing contracts. Most of our employees are based in the Netherlands (88%) and Belgium (9%); a fairly
small group of employees work in the United Kingdom, Switzerland, the United States and France. Although all
these countries have relatively strict local labour laws and enforcement regimes, there is still a risk that Van
Lanschot Kempen could become involved in negative human rights impacts.
Following internal consultation with various departments we have identified three potential salient human
rights-related risks:
•
•
•

Discrimination against employees (during recruitment or in the workplace).
Sexual harassment in the workplace.
Unhealthy working conditions (work/life balance).

We expect that – if one or more of the above salient human rights-related risks should materialise – in most
cases we will be causing the impact or contributing to it. There is also a possibility that we could become linked
to the impact, for example if a temporary employment agency we work with should discriminate against
applicants because of their nationality or sexual preference.
Our employee-related policies
Van Lanschot Kempen has formulated various policies and systems to identify, prevent, mitigate and remedy
potential and actual negative impacts in relation to employee-related human rights.
To start with there is our periodic employee engagement survey. The most recent survey (autumn 2017) was
carried out among all staff with the help of Willis Towers Watson, an external party specialising in financial
services and international benchmarking. The survey comprised 60 questions, covering topics from whether
employees would recommend us as a good place to work, to whether they feel comfortable to share their
views and opinions, including with higher-ranking employees. The outcome showed an engagement score of
81% and a response rate of 82%. The results of the survey were shared with managers, employees and teams
and various follow-up measures have been implemented. At the end of 2017, we for example agreed with our
Works Councils that, starting in 2018, we will offer our employees a personal well-being budget that they can
put towards a vitality programme that suits them – whether that be advice regarding energy management,
taking exercise, or simply finding a better work-life balance. This is on top off our current vitality initiatives of
providing fruit for the employees every day and offering discount gym membership.
Another important tool is our extensive code of conduct for all employees. The code states among other things
that employees should always comply with the law and show respect for clients and colleagues. It also
explicitly states that every type of discrimination is prohibited. Employees who violate the code can be
sanctioned, for example throught the complaints procedure (‘klachtenregeling’).
Van Lanschot Kempen has also formulated a sexual harassment policy which aims to prevent such cases from
occurring and – if they do nevertheless occur – to ensure that appropriate actions are taken. All employees
(including interns and temporary workers) can take a case to one of the four confidential counsellors. The
counsellor will provide initial (emotional) support and accompany the employee through the rest of the
process. Together with the employee, the counsellor will investigate and advise on potential next steps, e.g.
informal solutions or filing an official complaint with the complaints body (‘klachtencommissie’), etc. If an
official complaint is filed, the Executive Board will ultimately take a decision. The Executive Board can issue an
official warning, but can also suspend offenders, relocate them to another department or office or terminate
their employment contract.
Individual employees who wish to complain about personal labour-related issues (labour and working
conditions, bullying, violence and aggression, discrimination, etc.) can use the complaints procedure. The
complaints body consists of four employees. Two of them are appointed by the Executive Board and two by
the Works Council. Employees can approach the complaints body via their manager, their Human Resources
manager, a specialist complaints manager or one of the four confidential counsellors. The complaints body will
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investigate the complaint and formulate a recommendation. Based on that recommendation, the Executive
Board will take a final decision.
Results of our employee-related policies
Where people work together, frictions can always arise, and our confidential counsellors are accordingly
contacted a few times each year. Most of the cases brought to them are resolved through internal mediation.
The Human Resources department or Executive Board have been involved in only a small number of cases. To
date we have not seen any salient cases.
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5. How we fulfil our responsibilities under the IMVO covenant
As an adhering party to the IMVO covenant, Van Lanschot Kempen has committed to a number of
responsibilities (see https://www.ser.nl/nl/publicaties/overige/2010-2019/2016/dutch-banking-sectoragreement.aspx for more details):
1.
2.
3.
4.
5.
6.
7.

Draw up a policy statement on human rights.
Publish a statement on salient human rights issues.
Establish a human rights due diligence procedure.
Use the outcomes of the matrix/database, sector studies and leverage study.
Enable remediation in the event of adverse impacts (causing/contributing).
Provide reports.
Set up complaints and whistleblower mechanisms.

In the following sections we describe how we currently (April 2018) meet these responsibilities.

5.1 Policy statement on human rights
Van Lanschot Kempen has published a human rights statement, which can be found in section 4 of this
document and on our website (www.vanlanschotkempen.com/responsible/policy). The statement sets out our
commitment to respect human rights in conformity with the OECD GL and the UNGP. It states that, to the
extent that this is relevant in relation to our business, we have put in place specific human rights-related
policies and procedures, including a due diligence procedure. The statement also contains information on
activities that Van Lanschot Kempen will not finance or invest in.

5.2. Publish a statement on salient human rights issues
See section 3 above for our initial assessment of salient human rights issues, and the further explanation in
section 4. We will develop this assessment further during the course of 2018-2019.

5.3 Human rights due diligence procedure
As described in section 4, Van Lanschot Kempen has established specific CSR policies (including due diligence
procedures) for activities that potentially entail environmental, social or governance risks.
Below we provide an overview of policy-related requirements from the IMVO covenant, and an explanation of
how we comply with those requirements. It should be noted that Van Lanschot Kempen is not involved in
project finance.
Requirements under IMVO covenant
1. Ascertain that the client processes involve meaningful and
effective consultation by their clients with potentially
affected groups and other relevant stakeholders. The bank
should address the client in case of negligence

VLK as lender
Fulfilled

2. Prospective clients provide the information needed for
identifying and assessing actual and potential human rights
impacts related to the client or the transaction at hand.

Fulfilled

3. FPIC10 & project finance

N/A

Reference
In line with our CSR corporate lending
policy we approach our clients,
requesting them to engage with their
stakeholders / potentially affected
parties. See section 4.1 for details.
See our CSR corporate lending policy,
which also holds for prospects. See
section 4.1 for details and the example
on labour relations in Bosnia
(prospect).
Not relevant. We do not engage in
project finance.

10

FPIC (Free, Prior and Informed Consent) is a process to establish bottom-up participation and consultation of (local)
indigenous populations prior to the beginning of a (project) development on ancestral land. See
https://www.un.org/development/desa/indigenouspeoples/publications/2016/10/free-prior-and-informed-consent-anindigenous-peoples-right-and-a-good-practice-for-local-communities-fao/ for further details.
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Requirements under IMVO covenant
4. FPIC & corporate loans: actively encourage clients to carry
out FPIC in situations where there is a fair possibility of land
rights violations.

VLK as lender
N/A

5. Integrate the findings from the impact assessments across
relevant internal functions and processes and take
appropriate action.

Fulfilled

6. Regarding the engagement process with clients:
6.1 Actively promoting acting in conformity with
the UNGP among new and existing clients and
promoting acting in conformity with the OECD GL
among new and existing clients in OECD member
countries;
6.2 Dialogue with new and existing clients on
preventing and addressing adverse human rights
impacts;
6.3 Time-bound improvement plans with new
clients and instances resulting in new
improvement plans among existing clients on
preventing and addressing adverse human rights
impacts (unless none are identified);
6.4 Monitoring the time-bound improvement plans
of clients;
6.5 Seeking ways to increase leverage;

6.6 Depending on individual project circumstances,
include clauses on respecting human rights in loan
contracts;

6.7 If the client is repeatedly not able or willing to
comply with the material due diligence
requirements, the bank should, after a credible
assessment of the potential adverse human rights
impacts of doing so, take corrective measures, and
as a last resort at the discretion of the bank decide
to end the relationship with the client.
7. Where it is necessary to prioritize actions to address
actual and potential adverse human rights impacts, the
adhering banks should first seek to prevent and mitigate the
most severe impacts or where delayed response would
make those impacts irremediable.
8. Tracking and assessing responses.

Reference
Given the type, size and regional focus
of our SME borrowers, there is no risk
in the field of land rights. See section
4.1 for details.
See section 4.1 for details. Our CSR
corporate lending policy is a joint effort
by our business, Risk Management and
the CSR Department.

Fulfilled

UNGP and OECD GL are part of our CSR
corporate lending policy, which is
actively implemented vis-à-vis our
clients.

Fulfilled

Dialogue (engagement) with our clients
is part of our CSR corporate lending
policy.
Improvement plans are part of our CSR
corporate lending policy framework.

Fulfilled

Fulfilled
Fulfilled

N/A

Fulfilled

Monitoring plans is part of our CSR
corporate lending policy framework.
We join with other parties, including
NGOs, to better inform and help our
clients with (the implementation of)
improvement plans; e.g. Fair Wear
Foundation.
We are not involved in project finance.
And given the type, size and regional
focus of our SME borrowers, there is
no need to include human rights
clauses in loan contracts.
Breaking the relationship in the event
of structural non-compliance is part of
our CSR corporate lending policy.

Fulfilled

Our CSR corporate lending policy aims
to address the most severe potential
risks first.

Fulfilled

Tracking and assessing the responses
of our clients is part of our policy.

5.4 Use the outcomes of the matrix/database, sector studies and leverage study
One of the requirements of the IMVO covenant is that Van Lanschot Kempen should use the outcomes and
tools that will be developed by the parties involved. As no outcomes are yet available, we have not been able
to use these in our policies and implementation.

5.5 Enable remediation in case of adverse impacts (causing/contributing)
According to the UNGP, we must have processes in place to provide an effective remedy when we are causing
or contributing to negative human rights impacts.

15

Our role as lender, investor or purchaser
Based on the application of our CSR policies so far (see section 4 and appendix 1) we assess the risk that we - in
our role as lender, investor or purchaser - will cause or contribute to negative human rights issues, as very low.
There is however a chance that we could become linked to such impacts. In that case we would engage with
the borrower, the investee or the supplier and use our leverage to encourage them to take their
responsibilities in line with the UNGP.
Our role as service-provider and employer
Although we have many policies and procedures in place to prevent negative human rights impacts, there is a
certain risk that we could cause or contribute to negative human rights impacts for our clients or employees.
Examples include discrimination against certain clients or employees or issues around privacy. In such cases we
will mitigate the impact and remediate the harm (or contribute to this remediation). We will also review our
policies to see whether these can be reformulated in such a way that similar impacts in the future can be
prevented.
The above commitment (to mitigate, to use and increase leverage and to remediate where needed) is in line
with the OECD GL, UNGP and ILO, and is also laid down in our public human rights statement (see section 4).

5.6 Provide reports
Under the IMVO covenant, Van Lanschot Kempen also has to fulfil a number of reporting requirements:

Reporting requirement
a. Start working (as of 2017) towards a public report in line with the
UN Guiding Principles Reporting Framework (including the eight
overarching questions of the UN Guiding Principles Reporting
Framework);
b. Publish detailed information on exposure to economic sectors, in
accordance with the NVB Reference for Reporting on Loans, or, if
they prefer to do so, a list of enterprises with which the bank has
a credit or investment relationship;
c. Publish a list of the bank’s investment universe for asset
management using individual listed shares for Dutch clients at
least as at 31 December each year, or a published list of listed
companies excluded from such investment universe on the basis
of Corporate Social Responsibility criteria;
d. Report annually to the secretariat of the Steering Committee on
the activities falling within the scope of its business, starting with
the process to provide the information in 2017 and striving for
continuous improvement throughout the covenant period. This
report will ultimately include meaningful information on the
proceedings and results of human rights due diligence and
ultimately directed towards a practically feasible combination of
qualitative and quantitative information based on priorities,
including the most severe human rights impacts identified. With
regard to these impacts:
a. The efforts made to prevent and mitigate these
adverse human rights impacts, striving to include the
use and frequency of screening processes, stages of
engagement, deadlines and action plans;
b. The number of companies with which high-level
engagement on the most severe human rights topics
has been completed at head office, with general
information on the nature, purpose and results of these
interactions;
c. Striving towards reporting on the total number of
companies with which there has been interaction on
human rights topics in line with GRI FS10.

How we comply (reference)
See Appendix 2 for our first report.

See the Appendix to our Pillar III disclosure on:
https://www.vanlanschotkempen.com/media/2
818/appendix-to-the-pillar-iii-disclosures-2017van-lanschot-kempen.pdf
See our exclusion list on
https://www.kempen.com/en/assetmanagement/responsibleinvestment/exclusions
First report delivered in 2017 (all banks
together). The reporting will be further
developed in 2018-2019.

16

5.7 Set up complaints and whistleblower mechanisms
The IMVO covenant explicitly requires adhering banks to ensure the existence of
a.
b.

complaints and whistleblower mechanism(s) for own staff, including in subsidiary companies; and
a complaints procedure which is publicly accessible for employees, clients and third parties.

Most of these requirements follow directly from already existing laws and regulations.
a.

Whistleblower mechanisms
Van Lanschot Kempen has a whistleblower procedure for all its employees. The text of this
policy/procedure (in Dutch) can be found at https://corporate.vanlanschot.nl/en/governance. Other
business units have installed similar procedures, fitting in with their respective businesses.
The objective of the whistleblower procedure is to ensure that employees can always report (presumed)
general, operational or financial irregularities, even if they experience (internal) barriers to doing so.
Examples of potential irregularities include theft, violations of laws and regulations, material and intended
violations of internal rules, violations of a pledge of secrecy, irregularities in financial reports, etc. The
whistleblower procedure is not intended for issues concerning labour, labour conditions, sexual
harassment, violence, bullying, aggression, violence and discrimination. For those topics, employees can
contact our Human Resources department or the confidential counsellor.

b.

A publicly accessible complaints procedure for employees, clients and third parties
If third parties, e.g. suppliers or intermediaries, wish to lodge a complaint they can contact our Managing
Director Compliance (see https://media.vanlanschot.nl/media/pdfs/van-lanschot-kempen-regelingklokkenluiden-10-2017.pdf, page 2). If clients wish to lodge a complaint concerning general, operational or
financial irregularities they can use the complaints procedure (published on our corporate website).

Although human rights are not explicitly mentioned in the above mechanisms, Van Lanschot Kempen is of the
opinion that any party wishing to report a human rights-related issue to us has ample opportunities to do so.
This, in combination with the fact that the type of business we are in poses a relatively low human rights risk,
led us to the conclusion that there is no need to adapt our existing complaints and whistleblower mechanisms.
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6. Looking forward
In the period ahead (2018-2019) we will further embed the letter and spirit of the IMVO covenant in our
organisation. The following is a list of action points.
1.
2.
3.

Further deepen the assessment/methodology/process around the determination of salient human rights
issues (including involving external stakeholders).
Further develop our reporting in line with the UNGP Reporting Framework (eight questions).
Use the outcomes of the matrix/database, sector studies and leverage study as soon as these become
available.
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Appendix 1: Details of our CSR investment policies
As described in section 4, not all of our CSR/human rights-related policies are relevant for the IMVO covenant.
This holds especially for our:
A. Responsible investment policy for client investments;
B. CSR investment policies for our own investment book.
For the sake of completeness, we nevertheless provide some additional background on these policies below.

A. Responsible investment policy for client investments
Within Private Banking, Asset Management and Evi we invest on behalf of our clients in companies and mutual
funds managed by Kempen as well as external mutual funds (managed by other financial institutions). These
funds can have an active or a passive management approach.
Our policy
Regardless of the ownership or type of fund, we periodically screen investee companies and funds (managers)
on sustainability, and through engagement we aim to create positive change.
•

•

•

•
•

•

The screening is based on the UN Global Compact Framework11 and the Principles for Responsible
Investments (PRI). Both frameworks have been translated into an extensive convention list (see Kempen
website) containing international conventions, directives, regulations or standards.
If the screening – for which we use data from an external research provider (MSCI ESG Research) –
indicates that companies do not comply with UN Global Compact, we may initiate an engagement
process.
Based on policy, we select the most severe cases for engagement. A case becomes more severe if it
negatively impacts a large group of people, if it creates impact that can no longer be remediated and if it is
the result of structurally weak company policies or systems.
Engagements may be effected by Kempen alone or (with a view to increasing leverage) in collaboration
with other asset managers and asset owners.
If the investee or internal/external fund is not willing to improve, we will exclude them, meaning that we
will no longer invest in those companies and funds and will no longer recommend them to our investment
advisory clients. It should be noted that companies and funds that are in any way involved with
controversial weapons (nuclear, biological and chemical weapons, cluster munitions) are not included in
our asset management portfolios or on our recommended investment lists.
Last but not least, we challenge clients, sector peers and credit rating agencies to pursue responsible
investment and other policies.

Voting
In addition to engagement, exercising voting rights is another essential element of responsible investment. We
cast our vote at the general meetings of Dutch businesses and by proxy in the case of international companies.

Why our responsible investment policy for client investments complies with UNGP and OECD GL
Our responsible investment policy for client investments aims to identify potential and actual negative CSR and human
rights impacts. On the basis of our investment process (we only invest relatively small amounts in large companies), we
assess the chances of causing or contributing to a negative human rights impact as low. This means that Van Lanschot
Kempen would at most be directly linked to such a negative impact. In that case we would apply an engagement approach,
fully in line with UNGP and OECD GL.

11

The UN Global Compact focuses on four themes: environment, labour conditions, anti-corruption and human rights. For
human rights, the UN Global Compact states that businesses should support and respect the protection of internationally
proclaimed human rights (principle 1) and make sure they are not complicit in human rights abuses (principle 2).
19

Results of the responsible investment policy for client investments
We have carried out a total of 353 engagement cases with companies and 17 with external fund managers.
•
•

Of the 353 company cases, we carried out 105 cases ourselves (without the involvement of others). Some
30% of these engagements related to employee and social issues and 4% to human rights.
The remainder of the company cases (248 in total) were carried out in collaboration with other parties
(e.g. asset managers or asset owners). Around 11% of these cases related to employee and social issues
and 16% to human rights.

Most of the companies and fund managers we have approached in recent years have shown a willingness to
improve their policies or portfolios. Only a few were not prepared to do so, to which we responded by
excluding them. The text box below provides some examples of human rights engagement cases.
In 2017, we voted at 408 meetings, or 94% of all votable meetings; in 7% of those meetings we voted against
management. For more information see our voting policy and records on our website.

Asian textiles
We are currently (2017-2018) in dialogue with Abercrombie & Fitch, a company in our small-cap holdings, on its labour
rights and supply chain labour practices. We are engaging with the company to encourage it to sign the second phase of
the Bangladesh Accord, and thus support more potentially life-saving remediation to factories in Bangladesh, as well as to
increase the overall transparency of its sustainability actions. As a first result the company recently improved its
sustainability disclosures via a new website.
African mining
Via a collaborative initiative we are currently engaging with a number of companies on labour conditions in cobalt mines in
Congo. Cobalt is an important raw material for products such as car batteries. Making sure it is sourced sustainably is a
vital issue – especially as technologies such as electric vehicles gather pace. The engagement targets several large
multinationals, including Apple, HP, Daimler and Samsung, to clarify their exposure to labour rights risks in Congo. The
engagement looks at the use of child labour, poor health and safety practices, and potential human rights violations –
including in the artisanal mining chain where there is less monitoring and management of such risks. The engagement is
ongoing but has already resulted in stated policies and disclosures from Apple, HP, Microsoft and others identifying cobalt
as a priority material.
Russian steel
After a series of methane explosions at a Russian coal mine owned by steel producer Severstal killed 36 people in February
2016, we asked the company to upgrade its gas analysis systems for naturally occurring methane. Through a series of calls
we have noted that Severstal has undertaken an internal investigation into the explosions and allocated compensation
payments for the affected families. Severstal is also strengthening its polices on health and safety and is now upgrading its
gas analysis systems for naturally occurring methane. The company further strengthened its commitment to sustainability
in 2017 by hiring a dedicated ESG professional, engaging with shareholders such as Kempen on ESG topics.
Italian tomatoes
La Doria, an Italian supplier of tomato and other food products, employs around 750 permanent staff and 1,500 seasonal
workers, and has been accused in recent years of practices tantamount to ‘modern slavery’. The accusations relate
primarily to tomato-pickers from Africa and Eastern Europe, who were said to be working under very poor conditions for La
Doria’s agricultural suppliers in southern Italy. To obtain an accurate picture, we not only contacted La Doria in 2016, but
also a number of its clients, namely supermarkets which claim that they do not tolerate poor working conditions at their
suppliers. It transpired from these discussions that there is indeed evidence of poor working conditions in the Italian
agricultural sector but that La Doria is not directly involved. In fact, according to the supermarkets, La Doria is actually one
of the most sustainable operators in the market, for example encouraging its suppliers to harvest mechanically rather than
by hand where possible. In view of these practices, the risk of involvement in modern slavery is very small. Moreover, all
suppliers used by La Doria are bound by the company’s ethical code. La Doria’s own seasonal workers are given
employment contracts where possible, are paid at least the minimum wage and are asked to work as little overtime as
possible. La Doria has stated that it wishes to be as transparent as possible about its production conditions, and accordingly
announced in 2016 that it was commissioning an independent third party to carry out further screening of its suppliers.
Once the findings become available, we will discuss them with the company if necessary.
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Final note: sustainable investments
In addition to our responsible investment policy - which is the basic policy for most of our managed client
assets - we have also created a sustainable investment policy. The latter was used among other things to
develop the new ‘Duurzaam+’ sustainable investment option which was brought into our discretionary asset
management offer in 2017. For clients who choose this approach we exclude the least sustainable companies
and activities (e.g. tobacco, weapons) from the portfolio and, where possible replace them with ‘best-in-class’
organisations.

B. CSR Investment policies for our own investment book
Our own Van Lanschot Kempen trading and investment portfolio (on our balance sheet) is relatively small, and
has a relatively low CSR risk profile. It is chiefly run for liquidity purposes and mainly comprises European
government paper and fixed-income securities issued by European financial institutions. A small part of the
portfolio consists of participating interests: direct minority holdings (in Dutch SMEs) as well as some interests
in private equity funds and other holdings.
Although the CSR risk profile of this portfolio is low, we do test it periodically for CSR issues (including human
rights) by applying three types of CSR policies:
•
•
•

For participating interests (mainly in small companies) we apply the CSR corporate lending policy as
described in section 4.1.
For our investments in larger corporates and government bonds we apply the same criteria as in our
responsible investment policy as used in asset management; for details see section A of this Appendix.
For financial institutions we have developed a separate sustainability policy, which is explained below.

CSR policy for financial institutions
The CSR policy for financial institutions was formulated in 2012, specifically for assessing the sustainability of
financial institutions with which Van Lanschot Kempen has a banking relationship. This policy is intended to
prevent client assets from finding their way – through interbank loans, for instance, or (proprietary)
investments in securities issued by other banks – to financial institutions with weak or non-existent CSR
policies.
In March 2018 the CSR policy for financial institutions was refined. The actual policy is summarised below.
If Van Lanschot Kempen has a current or potential banking relationship with another financial institution, the
latter is expected:
1.
2.

to have formulated a specific sustainability policy (ensuring that Van Lanschot Kempen’s money is handled
in a responsible way) and to be transparent regarding the application and results of this policy;
not to be involved in structural violations of international environmental, social or governance guidelines
or to have a low sustainability rating.

To assess the first element (sustainability policy), Van Lanschot Kempen periodically investigates how financial
institutions have committed to the following nine international initiatives:
1.
2.
3.
4.
5.
6.
7.
8.
9.

UN Global Compact (UNGC).
OECD Guidelines for Multinational Enterprises (OECD GL).
UNEP Finance Initiative (UNEPFI).
Equator Principles (EP).
Principles for Responsible Investment (PRI).
CSR investment policies and CSR lending policies for sensitive sectors, themes and/or regions.
Money laundering policies and policy against financing terrorism (FATF, Wolfsberg, etc.).
Eco-efficiency policies (reduction of the ecological footprint of the own organisation and/or clients).
Sustainability report in line with GRI (preferably ‘comprehensive’).
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Van Lanschot Kempen expects financial institutions to have adopted/implemented at least 50% of the above
initiatives (as far as these are relevant for the specific institution12), including transparent communication
around the initiatives.
With regard to the second element, Van Lanschot Kempen assesses (based on information from the research
provider MSCI ESG Research) whether a financial institution is involved in structural violations of international
environmental, social or governance guidelines and if it achieves a low score on sustainability. The relevant
tests here will be UN Global Compact compliance (no ‘breach’ of UNGC allowed) and the ESG Rating (no CCCrating allowed).
Engagement and exclusion
Van Lanschot Kempen will screen financial institutions periodically. Institutions which:
•
•
•

have implemented less than 50% of the initiatives; or
are in breach of the UN Global Compact; or
have been assigned a CCC-rating (both according to MSCI ESG research);

will be approached by Van Lanschot Kempen (engagement). If the institution is not willing to take steps to
improve its current score, Van Lanschot Kempen will reconsider its position and may potentially divest. This
will be decided on a case-by-case basis by the Executive Board.

Why our CSR policy for financial institutions complies with UNGP and OECD GL
Our CSR policy for financial institutions aims to identify potential and actual negative human rights impacts. Based on our
activities (we only provide small credit lines to other financial institutions or invest relatively small amounts in securities
issued by large financial institutions), we assess the chances of causing or contributing to a negative human rights impact
as low. At the most Van Lanschot Kempen would be directly linked to such a negative impact. In that case we would apply
an engagement approach, fully in line with UNGP and OECD GL.

Results of our CSR policy for financial institutions
Since the implementation of the policy in 2012, the percentage of financial institutions not complying with the
policy has fallen from 31% to 11% in 2017. Only a handful of investments have been sold because the financial
institution concerned did not respond to our request or did not show a willingness to move in the requested
direction.

12

Not all initiatives and possibilities are relevant for all institutions. For example, smaller banks not involved in project
finance are not expected to have signed the Equator Principles. Similarly, regional savings and mortgages banks that are
not involved in any activities with a high ESG risk do not need to develop a responsible lending policy for sensitive sectors,
themes or regions.
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Example
The text box below provides a real-life example of the application of the CSR policy for financial institutions.

Divesting from a non-compliant financial institution
In Autumn 2016 Van Lanschot Kempen approached a large Canadian bank which – based on information in the public
domain – appeared not to be compliant with our policy. We first verified the information with the bank itself and explained
our policy requirements. We also asked the bank to provide us with additional information to increase our comfort. As the
answers we received were not satisfactory, we finally decided to divest.
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Appendix 2: Our (first) public report in line with the UNGP Reporting Framework
Framework
Introduction
The IMVO covenant states that adhering banks will start working towards reporting in line with the UN Guiding
Principles Framework with effect from 2017. This Framework states that an organisation must as a minimum
provide information on the following elements of its human rights policy.

Part A: Governance of respect for human rights
A1. What does the company say publicly about its commitment to respect human rights?
In March 2018 we published – as one of the deliverables within the IMVO covenant - an overarching human
rights statement on our corporate website (see: www.vanlanschotkempen.com/responsible/policy and also
section 4 of this document). The statement sets out our commitment to respect human rights, in conformity
with OECD Guidelines and UNGP. It states that we have installed – in so far as relevant in relation to our
business – specific human rights-related policies and procedures, including a due diligence procedure. The
statement also contains information on activities that Van Lanschot Kempen will not finance or invest in. The
statement was drafted by our CSR Department, signed off by the Executive Board and communicated
internally via our intranet. Further dissemination to other stakeholders will be undertaken during 2018 - 2019.
A2. How does the company demonstrate the importance it attaches to the implementation of its human
rights commitment?
We have implemented our commitment to respect human rights in all relevant policies and procedures. As
such we are able – in every role we play - to identify, prevent, mitigate and remedy potential and actual
negative human rights impacts. We recently rephrased parts of our policies to ensure full compliance with the
IMVO covenant (OECD and UNGP). Most of our policies are implemented via senior committees and in many
cases the Executive Board is also involved as well (e.g. the Credit Risk Committee and the Operational Risk and
Compliance Committee). Employees can find all relevant policies via the intranet and if they have questions
they can contact the relevant department or committee. If employees wish to raise an issue internally in
relation to human rights/labour rights, they can make use of a specific complaints procedure.

Part B: Defining the focus of reporting
B1. State the salient human rights issues associated with the company’s activities and business relationships
during the reporting period.
In early 2018 we prepared our first selection of salient human rights; see below. Section 3 provides details.

Salient13 negative human rights impacts
Type
Labour
1. Lender
rights
Labour
2. Purchaser
rights
Client
3. Service provider
privacy
Labour
4. Employer
rights

Our business role

5. Investor
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Labour
rights
Land
rights

Specification
Various types; also in
borrowers’ supply chain
Various types; also in
suppliers’ supply chain
Data leakages, misuse of
client/prospect data
Discrimination, sexual
harassment, work/life
balance
Various types; also in
supply chain of investee
Local communities; also
in supply chain of
investees

Region
Outside HI OECD
countries
Outside HI OECD
countries
In our countries
of operation
In our countries
of operation

Outside HI OECD
countries

Our type of involvement

Policy

Cause

Contribute

Dir. linked

No

No

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Yes

For a definition of salient, see the text box on page 6.
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B2. Describe how the salient human rights issues were determined, including any input from stakeholders.
The first selection of our salient negative human rights impacts was made in the first months of 2018. It is
based on our experiences over recent years (including discussions with various NGOs, e.g. the Fair Bank
Guide), the type of clients we serve, the products and services we provide, and a recent internal consultation
of Van Lanschot Kempen employees in various roles. In the near future we will look at deepening our approach
by also consulting clients, other NGOs, shareholders and other parties.
B3. If reporting on the salient human rights issues focuses on particular geographies, explain how that
choice was made.
In principle, our reporting is not limited to a specific geography, as we aim to report on all salient impacts,
wherever they occur. However, based on our business model and our type of clients and business partners, we
expect that the salient risks will be in the supply chains of our suppliers, borrowers and investees, especially
when these supply chains are located in regions with relatively weak regulation and enforcement, e.g. in
emerging economies (= non-High Income OECD countries). Closer to home, in the Netherlands and the heart of
Europe, we expect less salient issues. See section 4 for further explanations (e.g. in relation to our CSR lending
policy).
B4. Identify any severe impacts on human rights that occurred or were still being addressed during the
reporting period, but which fall outside of the salient human rights issues, and explain how they have been
addressed.
We have not yet identified any such impacts.

Part C: Management of salient human rights issues
C1. Does the company have any specific policies that address its salient human rights issues and, if so, what
are they?
Yes, we have various policies in place to identify, prevent, mitigate and remedy actual and potential negative
human rights impacts. See the table below for an overview. Further details on the policies can be found in
section A2 above and in section 4 of this document.

Our business roles
1. Lender
2. Purchaser
3. Service provider
4. Employer

Applicable policies
CSR corporate lending policy
Business partner due diligence policy
Various client-related policies
Various employee-related policies

In scope IMVO?
Yes
Yes
Yes
Yes

5a. Investor - for clients
5b. Investor - own investment book
- Participating interests (small companies)
- Larger corporates and government bonds
- Financial institutions (FI)

Responsible investment policy

No

CSR corporate lending policy
Responsible investment policy
CSR policy financial institutions

No
No
No

C2. What is the company’s approach to engagement with stakeholders in relation to each salient human
rights issue?
In the event that we are causing or contributing to a negative impact, we aim for direct communication with
the stakeholders involved (‘affected people, on the ground’). We expect this will be often possible in our roles
as service provider and employer, as we can directly communicate with our clients and employees. However,
as a lender, purchaser or investor it will be more difficult to directly approach stakeholders (affected people,
on the ground) as in these roles we will most likely not cause or contribute to the negative impact, but (at the
most) be directly linked to it, e.g. via a business partner. Even if it is more difficult in these cases, under our
policy we will use our leverage to influence our business partners (e.g. borrowers, suppliers, investees,
external fund managers, index producers, other banks and asset managers or owners, etc.). For examples of
our engagement with various stakeholders in 2017 (and other years), see section 4.
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C3. How does the company identify any changes in the nature of each salient human rights issue over time?
As part of our policies all (salient) human rights impact we detect – e.g. engagements with borrowers on
human rights, complaints by clients regarding privacy, discrimination cases involving employees, etc. – are filed
and monitored over time. As a result, we have a good overview of the type and number of cases that have
arisen over the years. Overall we see that the number of impacts is very low, as is the severity per case (see
details in section 4). Over the years we have not seen any material changes in the type of cases.
C4. How does the company integrate its findings about each salient human rights issue into its decisionmaking processes and actions?
As described at A2, human rights are included as a topic in many of our policies. All these policies and systems
are reviewed periodically. If such a review indicates that an update of the policy is required, the policy will be
updated. The most recent example of this was the IMVO covenant, which resulted in the rewording of several
internal policies.
C5. How does the company know if its efforts to address each salient human rights issue are effective in
practice?
See our answer to C3. In the event we are causing or contributing to a negative impact, e.g. on our own
employees or clients, we are able to directly monitor the results of our follow-up actions (mitigation,
remediation). In the case of our own employees we can for example use our annual employee engagement
scan to verify whether we have addressed a specific case effectively. And in the event of a complaint by a
client, we always check afterwards whether the client is satisfied with the solution provided.
However, if we are directly linked to the impact, e.g. via a business partner, monitoring will be more difficult –
though not impossible, as we can still request our business partners to report on it. See section 4 for further
details.
C6. How does the company enable effective remedy if people are harmed by its actions or decisions in
relation to the salient human rights issues?
Stakeholders have various channels to contact us if they feel their human rights have been harmed by us. For
employees, for example, we have a specific complaints procedure in place, and the same holds for clients. All
other stakeholders can contact our Compliance director. See section 4 for further details.
We see only a small number of cases of misuse of client data and mistreatment of employees each year
(bullying, sexual harassment, etc.). All these cases have been settled via internal policies and processes.
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List of abbreviations
BPDD

Business Partner Due Diligence

CSR

Corporate Social Responsibility

EP

Equator Principles

ESG

Environmental, Social and Governance

FATF

Financial Action Task Force on Money Laundering

FPIC

Free, Prior and Informed Consent

GRI

Global Reporting Initiative

HI OECD

High Income OECD (Countries)

ILO

International Labour Organisation

IMVO

Internationaal Maatschappelijk Verantwoord Ondernemen

NGO

Non-Governmental Organisation

OECD

Organisation for Economic Co-operation and Development

PRI

Principles for Responsible Investment

SME

Small and Medium Sized Enterprises

UNEPFI

United Nations Environment Programme – Finance Initiative

UNGC

United Nations Global Compact

UNGP

United Nations Guiding Principles on Business and Human Rights
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Further reading
IMVO covenant (banking)
https://www.imvoconvenanten.nl/banking?sc_lang=en
Other IMVO covenants
https://www.rijksoverheid.nl/onderwerpen/internationaal-maatschappelijk-verantwoord-ondernemenimvo/imvo-convenanten
OECD Guidelines for Multinational Enterprises
http://mneguidelines.oecd.org
United Nations Guiding Principles on Business and Human Rights
https://www.business-humanrights.org/en/un-guiding-principles
UNGP Reporting Framework
https://www.ungpreporting.org/
Van Lanschot Kempen corporate website
https://www.vanlanschotkempen.com/responsible
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